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Financial Services firms spend 50-70% of the change budget on Regulatory programmes.  

Grant Thornton’s Regulatory Change proposition seeks to support clients to establish an effective ‘control 

environment’ to enable the organisation to receive and respond to regulatory change in a timely, sustainable, end-

customer friendly, and cost-effective manner.  
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Grant Thornton was the firm selected to be the innovation and delivery 

partner to assist the FCA and Bank of England to deliver a proof of concept 

of Digital Regulatory Reporting (DRR), a world-leading initiative that used machine Learning to extract 

relevant data automatically from a financial institution test case.

Grant Thornton’s involvement with the regulators and the wider Reg Tech industry, and our ability to help build 

bridges between them, has put us in a unique position to offer Reg Tech insight. 

Regulatory Issues  
Scoping & Assessment 

Regulatory challenges 

Reg-Tech Value Model 

Problems mapped to solutions

Product, Business Applicability 

Reg-Tech 
Evaluation & Selection  

Horizon Scan latest technologies  

Access to Reg-Tech index 

Data, Security, Cyber, 
Technology due diligence 

Governance  & Procurement

Assessment of environment

Integration support

Testing and POC’s

Target Operating Model Design  

Reg-Tech Assurance 

Horizon Scanning (Short, Med, Long) 

Independent challenge 

Reg-Tech Benchmarking 

Reg-Tech vendor evaluations 

Reg-Tech 
Implementation 

& Integration 

Assessment and scoping 
workshops.  Map the 

current issues to available 
Reg-tech solutions

Integrating Reg-Techs 
considering technology, 

operating model, governance 
components 

Providing ongoing 
Reg-Tech Assurance 

Align the Regulatory Change Framework across 
1st and 2nd LOD to develop best value from Reg-Techs. 
Design Compliance TOM to remove unnecessary 
manual work and maximise value from Reg-Tech

Regulatory  Change 
Methodology

Reg-Tech Strategy 

Governance & 
Accountability

Operating Model 

Reg-Tech  Value Model 

Reg-Tech  Partnerships

Reg-Tech  
Assurance 

Assessment and Selection 
of the most suitable 
Reg-Techs including 

rigorous due diligence  

Reg-Tech Strategy 
& Taxonomy 

Regulatory intelligence 
Prudential, Conduct,

Financial Crime, 
Data Privacy, Cyber, 

Tax Expertise

Framework &
Operating Model

❶

❷

❸

❹

❺

❻
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DATA MANAGEMENT ENABLERS (CDO 1.0) 

DATA ARCHITECHTURE  

TABLEAU

TERADATA

ASTER

SAS

ASTER

SPARK

Development of Authoritative Data Sources 

HDFS

TERADATA

ASTER

DATA STRATEGY

METADATA MANAGEMENT DATA QUALITY DATA LINEAGE 

• Gaps

• Source to Target Mapping of Data 

Flow

• Identification of Control 

• Data Quality Rules 

• Data Quality Measures

• Data Profiling 

Data

Execution

Plans

REFERENCE DATA

DATA GOVERNANCE 

• Accountabilities & RACI

• Data Domains by products and 

businesses

• Data Stewards 

• Forums

• Policies & Standards

• Legal Entities & Jurisdictions 

• Prioritisation and Management of 

Critical Data Elements (CDE)

Organisation wide reference points and industry reference

DATA

ISSUES

REMEDIATION

•

•
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3rd Party Data (i.e. CRAs)

Suppliers, Partners

JVs   

1. Data Protection Risk 

(GDPR)
2. Data Ethics

3. Data Quality, 

Lineage, Governance & 

Metadata 

4. Data Security 

(Cyber risk)

5. Information Risk 

Management (Access 

controls, classification) 

6. Data Leakage & Loss  

(inc Prem & Cloud)  

7.  3rd party (inbound) –

Data Controller/Data 

Processer 

8. 3rd party data 

(outbound) – data 

processes controller

9. Social Media 

Marketing risk

– ie Facebook

10. Model Data Risk

(customer & account 

decisioning)

11. Data execution risk 

(Migration, ETLs, testing 

etc)

12. Data 

Decisioning/Algorithm 

– (Bias Risk)

•

•
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Date Jurisdiction/CountryRegulator Title Document Type Regulatory Categories Service Lines

03-Mar-21 UK FCA Amendments to single and cumulative transaction thresholds for contactless paymentsPolicy Others Card Services, Payment Services Provider

03-Mar-21 UK FCA FCA confirms the increase in thresholds for contactless payments Statement Others Card Services, Payment Services Provider

03-Mar-21 UK FCA Retail Prices Index changes and DB pension transfer redress Statement Unfair Treatment Insurance - Life & Pensions

26-Feb-21 UK FCA The FCA Issues PS21/1 Breathing Space Regulations Policy Arrears Handling Lending - Retail, Card Services

25-Feb-21 UK FCA The FCA Updates Handbook Notice 85 Statement Arrears Handling, Regulatory Reporting, Capital Resource ManagementAsset Management, Lending - Retail, Card Services, Insurance Advisory & Brokerage

23-Feb-21 UK FCA FS21/4: Guidance for firms on the fair treatment of vulnerable customersStatement Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Culture & Ethics, Firm Management - Strategy & Plans, Firm Management - Recruitment, Training & Skills, Mis-selling & Suitability, Product Governance, Unfair TreatmentDisclosures & Comms to the ClientWealth management services, Industry Wide, Lending - Retail, Mortgage Lending

05-Feb-21 UK PRA PRA statement on COVID-19 regulatory reporting amendments Statement Regulatory Reporting Industry Wide, Credit Union

29-Jan-21 UK FCA The FCA Publishes Handbook Notice No. 84 Statement Firm Management - Risk Management, Conflict of Interest, Industry Threshold ConditionInvestment Advisory - Institutional, Asset Management, Industry Wide, Financing Solutions - Asset Finance & Securitisation, Sales & Trading, Equity Capital Markets

26-Jan-21 UK FCA FS 21/1: Bounce Back Loan Scheme: guidance for firms on use of Pay as You Grow optionsStatement Firm Management - Outsourcing, Arrears HandlingLending - Retail

22-Jan-21 UK PRA The PRA Publishes Policy Statement 1/21 on Strengthening Accountability: SM&CR: Forms updatePolicy Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Regulatory ReportingAsset Management, Wealth management services, Industry Wide, Lending - Retail, Savings & Deposits - Retail, Commercial Banking, Insurance - General Liability, Re-insurance

10-Dec-20 UK FCA High-risk investments: Marketing speculative illiquid securities (including speculative mini-bonds) to retail investorsPolicy Disclose to the Market, Mis-selling & SuitabilityBrokerage - Retail, Debt Capital Markets

02-Dec-20 UK PRA The PRA's approach to the publication of Solvency II technical informationPolicy Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Re-insurance, Insurance - Credit and Suretyship Insurance

19-Nov-20 UK FCA FS20/18 - FCA statement on updated payment deferral and tailored support guidance regarding consumer credit and COVID-19Statement Arrears Handling Lending - Retail

05-Nov-20 UK FCA PS20/14: Delay to the implementation of European Single Electronic Format and update on Coronavirus-related measuresPolicy Disclose to the Market, Regulatory Reporting - Periodic financial reports filingAsset Management, Wealth management services, Investment Research, Sales & Trading, Debt Capital Markets, Equity Capital Markets

04-Nov-20 UK FCA Covid-19 Consumer Credit Instrument 2020 Regulation Arrears Handling Lending - Retail, Card Services

03-Nov-20 UK FCA Amendments to the open banking identification requirements (eIDAS certificate)Policy Industry Threshold Conditions Savings & Deposits - RetailPayment Services Provider

30-Oct-20 UK FCA FCA reminds insurance firms to review the value of their products in light of the impacts of coronavirusStatement Firm Management - Risk Management, Product GovernanceInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance - Credit and Suretyship Insurance

23-Oct-20 UK FCA Removing barriers to intra-group switching and helping borrowers with maturing interest-only and part-and-part mortgagesPolicy Arrears Handling, Client Categorization/KYC Mortgage Lending

22-Oct-20 UK FCA FCA highlights continued support for consumers struggling with paymentsStatement Arrears Handling, Disclosures & Comms to the ClientLending - Retail, Mortgage Lending

09-Oct-20 UK PRA Extension of full policyholder protection to BGP policies Regulation Others Insurance - General Liability

30-Sep-20 UK FCA The FCA on COVID and 10% depreciation notifications: further temporary measures for firmsStatement Best Execution, Disclosures & Comms to the ClientWealth management services

21-Sep-20 UK FCA PS20/9: General Insurance value measures reporting and publication Policy Mis-selling & Suitability, Product Governance, Regulatory Reporting, Claims handling (insurance)Insurance - Health, Insurance - General Liability

26-Aug-20 UK PRA PRA statement on IFRS 9 and capital requirements Statement Arrears Handling, Disclosures & Comms to the Client, Regulatory Reporting - Periodic financial reports filingLending - Retail

11-Aug-20 UK FCA FS20/13 - FCA feedback statement on coronavirus and customers in temporary financial difficultyStatement Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Recruitment, Training & Skills, Product Governance, Arrears Handling, Overcharging, Disclosures & Comms to the Client, Record Keeping, Regulatory ReportingInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Insurance - Credit and Suretyship Insurance

04-Aug-20 UK PRA PS19/20 - PRA policy statement on temporary high balances coverage extensionRegulation Firm Management - Risk Management Savings & Deposits - Retail, Mortgage Lending

03-Aug-20 UK FCA FCA statement on non-damage business interruption settlements and deductions in relation to government supportStatement Claims handling (insurance) Insurance - General Liability

29-Jul-20 UK PSR PSR announces development of new strategy for a changing world Statement Firm Management - Systems & Controls Payment Services Provider

28-Jul-20 UK FCA PS20/8 - FCA final rule regarding motor finance discretionary commission models and consumer credit commission disclosure.Statement Firm Management - Remuneration Controls, Mis-selling & Suitability, Quotation and Estimate of Fees, Conflict of Interest, Disclosures & Comms to the ClientLending - Retail

28-Jul-20 UK PRA The PRA Publishes a Statement on EBA Guidelines on Reporting and Disclosure of Exposures Subject to Measures Applied in Response to Covid-19.Statement Regulatory Reporting Lending - Retail, Mortgage Lending

22-Jul-20 UK FCA The FCA Publishes a Feedback Statement (FS20/12) on Intergenerational Differences.Statement Product Governance, Disclosures & Comms to the ClientIndustry Wide, Lending - Retail, Mortgage Lending, Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance - Credit and Suretyship Insurance

15-Jul-20 UK FCA FCA Feedback Statement 20/11 on Comments Received on Draft Guidance and Rules Relating to Further Support for Consumers in Light of the Coronavirus.Statement Firm Management - Recruitment, Training & Skills, Firm Management - Supervision, Arrears Handling, Unfair Treatment, Disclosures & Comms to the Client, Record KeepingLending - Retail, Payday Lending

10-Jul-20 UK PSR PSR provides an update on Annual Report and Accounts 2019/20 Statement Payment Services Provider

09-Jul-20 UK FCA FCA call for mortgage intermediaries willing to help mortgage prisoners.Statement Lending - Retail, Mortgage Advisory & Brokerage, Mortgage Lending

09-Jul-20 UK FCA The FCA Publishes a Feedback Statement on Proposed Temporary Guidance for Payment and E-Money Firms on Safeguarding Customers' Funds in Light of the Coronavirus.Statement Fraud, Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Compliance, Firm Management - Audit, Disclosures & Comms to the Client, Record Keeping, Regulatory Reporting, Own Funds/Capital Adequacy, Capital & Liquidity, Credit Risk ManagementPayment Services Provider

07-Jul-20 UK PRA The PRA Issues a Statement to Insurers on the Application of the Matching Adjustment during Covid-19.Statement Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Compliance, Arrears Handling, Own Funds/Capital Adequacy, Capital & Liquidity, Credit Risk ManagementLending - Retail, Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Re-insurance, Insurance - Credit and Suretyship Insurance

01-Jul-20 UK FCA FCA publishes feedback statement on draft guidance on further support for consumers impacted by coronavirusStatement Firm Management - Recruitment, Training & Skills, Firm Management - Supervision, Arrears Handling, Unfair Treatment, Disclosures & Comms to the Client, Record KeepingLending - Retail, Card Services, Credit Union

01-Jul-20 UK FCA FCA statement on banks' overdraft pricing decisions and plans to support consumersStatement Arrears Handling, Overcharging, Disclosures & Comms to the ClientLending - Retail, Savings & Deposits - Retail

30-Jun-20 UK FCA The FCA Extends the Implementation of the Senior Managers & Certification Regime for Solo-Regulated Firms.Statement Firm Management - Compliance, Firm Management - Oversight, Firm Management - Recruitment, Training & Skills, Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Regulatory Reporting, Claims handling (insurance), OthersIndustry Wide, Lending - Retail, Sales & Trading

26-Jun-20 UK PRA PRA statement on COVID-19 regulatory reporting and disclosure amendments.Statement Disclose to the Market, Regulatory Reporting Industry Wide, Credit Union

16-Jun-20 UK PSR The PSR Publishes a Statement on PSR's and FCA's Joint Approach to Access to Cash in Light of the Coronavirus.Statement Disclosures & Comms to the Client Payment Services Provider

05-Jun-20 UK FCA PS20/6 - FCA final rule and guidance on pension transfer advice. Regulation Firm Management - Recruitment, Training & Skills, Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Mis-selling & Suitability, Conflict of Interest, Disclosures & Comms to the Client, Regulatory Reporting, Industry Threshold ConditionsInsurance - Life & Pensions

27-May-20 UK PRA SS 1/20 - PRA statement regarding Solvency II: Prudent Person Principle.Statement Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Outsourcing, Conflict of Interest, Outsourcing - Due Diligence, Outsourcing - Risk Assessment, Capital & Liquidity, Credit Risk ManagementInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Re-insurance, Insurance - Credit and Suretyship Insurance

22-May-20 UK PRA Statement by the PRA on regulatory capital and IFRS 9 requirements for payment holidaysStatement Firm Management - Risk Management, Firm Management - Compliance, Arrears Handling, Client Categorization/KYC, Regulatory ReportingLending - RetailMortgage Lending

15-May-20 UK FCA The FCA Publishes a Statement on Business Interruption Insurance during the Coronavirus Pandemic and the High Court Test Case.Statement Claims handling (insurance) Insurance - General Liability

04-May-20 UK PRA The PRA Issues a Statement on Credit Risk Mitigation Eligibility and Leverage Ratio Treatment of Loans under the Bounce Back Loan Scheme.Statement Firm Management - Risk Management, Leverage Ratio Calculation & Reporting, Large Exposure ManagementLending - Retail

01-May-20 UK FCA FCA statement regarding contractual uncertainty in business interruption insurance cover.Statement Firm Management - Culture & Ethics, Product Governance, Claims handling (insurance)Insurance - General Liability, Insurance Advisory & Brokerage

01-May-20 UK FCA Statement on Mortgage Prisoners Statement Unfair Treatment Mortgage Lending

01-May-20 UK FCA Strong customer authentication and coronavirus Statement Authentication & access control, Cybersecurity, Customer Due Diligence/Anti-Terrorism Financing, Firm Management - ComplianceCard Services, Savings & Deposits - Retail, Payment Services Provider

29-Apr-20 UK FCA Further statement from the RFRWG on the impact of Coronavirus on the timeline for firms' LIBOR transition plansStatement Firm Management - Strategy & Plans, Product Governance, Disclosures & Comms to the ClientLending - RetailBenchmark Administration

27-Apr-20 UK FCA Statement on the UK Coronavirus Business Interruption Loan Scheme (CBILS) and the new Bounce Back loan scheme (BBL)Statement Customer Due Diligence/Anti-Terrorism Financing, AMLLending - Retail

27-Apr-20 UK PRA The PRA Issues a Statement on the Regulatory Treatment of UK Coronavirus Business Interruption Loan Scheme and the UK Coronavirus Large Business Interruption Loan Scheme.Statement Firm Management - Risk Management, Firm Management - Strategy & Plans, Capital & LiquidityLending - Retail

24-Apr-20 UK FCA FCA confirms support for motor finance and high-cost credit customersStatement Firm Management - Supervision, Mis-selling & Suitability, Arrears Handling, Disclosures & Comms to the Client, Regulatory ReportingLending - Retail, Payday Lending

23-Apr-20 UK PRA PRA publishes a follow-up note to insurers on the letter from Sam Woods 'Covid-19: IFRS 9  capital requirements and loan covenants'.Statement Firm Management - Risk Management, Arrears Handling, Capital & LiquidityLending - Retail, Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance - Credit and Suretyship Insurance

03-Mar-21 UK FCA Amendments to single and cumulative transaction thresholds for contactless paymentsPolicy Others Card Services, Payment Services Provider

03-Mar-21 UK FCA FCA confirms the increase in thresholds for contactless payments Statement Others Card Services, Payment Services Provider

03-Mar-21 UK FCA Retail Prices Index changes and DB pension transfer redress Statement Unfair Treatment Insurance - Life & Pensions

Date Jurisdiction/CountryRegulator Title Document Type Regulatory Categories Service Lines

26-Feb-21 UK FCA The FCA Issues PS21/1 Breathing Space Regulations Policy Arrears Handling Lending - Retail, Card Services

25-Feb-21 UK FCA The FCA Updates Handbook Notice 86 Statement Arrears Handling, Regulatory Reporting, Capital Resource ManagementAsset Management, Lending - Retail, Card Services, Insurance Advisory & Brokerage

23-Feb-21 UK FCA FS21/4: Guidance for firms on the fair treatment of vulnerable customersStatement Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Culture & Ethics, Firm Management - Strategy & Plans, Firm Management - Recruitment, Training & Skills, Mis-selling & Suitability, Product Governance, Unfair TreatmentDisclosures & Comms to the ClientWealth management services, Industry Wide, Lending - Retail, Mortgage Lending

05-Feb-21 UK PRA PRA statement on COVID-19 regulatory reporting amendments Statement Regulatory Reporting Industry Wide, Credit Union

29-Jan-21 UK FCA The FCA Publishes Handbook Notice No. 85 Statement Firm Management - Risk Management, Conflict of Interest, Industry Threshold ConditionInvestment Advisory - Institutional, Asset Management, Industry Wide, Financing Solutions - Asset Finance & Securitisation, Sales & Trading, Equity Capital Markets

26-Jan-21 UK FCA FS 21/1: Bounce Back Loan Scheme: guidance for firms on use of Pay as You Grow optionsStatement Firm Management - Outsourcing, Arrears HandlingLending - Retail

22-Jan-21 UK PRA The PRA Publishes Policy Statement 1/21 on Strengthening Accountability: SM&CR: Forms updatePolicy Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Regulatory ReportingAsset Management, Wealth management services, Industry Wide, Lending - Retail, Savings & Deposits - Retail, Commercial Banking, Insurance - General Liability, Re-insurance

10-Dec-20 UK FCA High-risk investments: Marketing speculative illiquid securities (including speculative mini-bonds) to retail investorsPolicy Disclose to the Market, Mis-selling & SuitabilityBrokerage - Retail, Debt Capital Markets

02-Dec-20 UK PRA The PRA's approach to the publication of Solvency II technical informationPolicy Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Re-insurance, Insurance - Credit and Suretyship Insurance

19-Nov-20 UK FCA FS20/18 - FCA statement on updated payment deferral and tailored support guidance regarding consumer credit and COVID-20Statement Arrears Handling Lending - Retail

05-Nov-20 UK FCA PS20/14: Delay to the implementation of European Single Electronic Format and update on Coronavirus-related measuresPolicy Disclose to the Market, Regulatory Reporting - Periodic financial reports filingAsset Management, Wealth management services, Investment Research, Sales & Trading, Debt Capital Markets, Equity Capital Markets

04-Nov-20 UK FCA Covid-19 Consumer Credit Instrument 2021 Regulation Arrears Handling Lending - Retail, Card Services

03-Nov-20 UK FCA Amendments to the open banking identification requirements (eIDAS certificate)Policy Industry Threshold Conditions Savings & Deposits - RetailPayment Services Provider

30-Oct-20 UK FCA FCA reminds insurance firms to review the value of their products in light of the impacts of coronavirusStatement Firm Management - Risk Management, Product GovernanceInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance - Credit and Suretyship Insurance

23-Oct-20 UK FCA Removing barriers to intra-group switching and helping borrowers with maturing interest-only and part-and-part mortgagesPolicy Arrears Handling, Client Categorization/KYC Mortgage Lending

22-Oct-20 UK FCA FCA highlights continued support for consumers struggling with paymentsStatement Arrears Handling, Disclosures & Comms to the ClientLending - Retail, Mortgage Lending

09-Oct-20 UK PRA Extension of full policyholder protection to BGP policies Regulation Others Insurance - General Liability

30-Sep-20 UK FCA The FCA on COVID and 10% depreciation notifications: further temporary measures for firmsStatement Best Execution, Disclosures & Comms to the ClientWealth management services

21-Sep-20 UK FCA PS20/9: General Insurance value measures reporting and publication Policy Mis-selling & Suitability, Product Governance, Regulatory Reporting, Claims handling (insurance)Insurance - Health, Insurance - General Liability

26-Aug-20 UK PRA PRA statement on IFRS 9 and capital requirements Statement Arrears Handling, Disclosures & Comms to the Client, Regulatory Reporting - Periodic financial reports filingLending - Retail

11-Aug-20 UK FCA FS20/13 - FCA feedback statement on coronavirus and customers in temporary financial difficultyStatement Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Recruitment, Training & Skills, Product Governance, Arrears Handling, Overcharging, Disclosures & Comms to the Client, Record Keeping, Regulatory ReportingInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Insurance - Credit and Suretyship Insurance

04-Aug-20 UK PRA PS19/20 - PRA policy statement on temporary high balances coverage extensionRegulation Firm Management - Risk Management Savings & Deposits - Retail, Mortgage Lending

03-Aug-20 UK FCA FCA statement on non-damage business interruption settlements and deductions in relation to government supportStatement Claims handling (insurance) Insurance - General Liability

29-Jul-20 UK PSR PSR announces development of new strategy for a changing world Statement Firm Management - Systems & Controls Payment Services Provider

28-Jul-20 UK FCA PS20/8 - FCA final rule regarding motor finance discretionary commission models and consumer credit commission disclosure.Statement Firm Management - Remuneration Controls, Mis-selling & Suitability, Quotation and Estimate of Fees, Conflict of Interest, Disclosures & Comms to the ClientLending - Retail

28-Jul-20 UK PRA The PRA Publishes a Statement on EBA Guidelines on Reporting and Disclosure of Exposures Subject to Measures Applied in Response to Covid-19.Statement Regulatory Reporting Lending - Retail, Mortgage Lending

22-Jul-20 UK FCA The FCA Publishes a Feedback Statement (FS20/12) on Intergenerational Differences.Statement Product Governance, Disclosures & Comms to the ClientIndustry Wide, Lending - Retail, Mortgage Lending, Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance - Credit and Suretyship Insurance

15-Jul-20 UK FCA FCA Feedback Statement 20/11 on Comments Received on Draft Guidance and Rules Relating to Further Support for Consumers in Light of the Coronavirus.Statement Firm Management - Recruitment, Training & Skills, Firm Management - Supervision, Arrears Handling, Unfair Treatment, Disclosures & Comms to the Client, Record KeepingLending - Retail, Payday Lending

10-Jul-20 UK PSR PSR provides an update on Annual Report and Accounts 2019/21 Statement Payment Services Provider

09-Jul-20 UK FCA FCA call for mortgage intermediaries willing to help mortgage prisoners.Statement Lending - Retail, Mortgage Advisory & Brokerage, Mortgage Lending

09-Jul-20 UK FCA The FCA Publishes a Feedback Statement on Proposed Temporary Guidance for Payment and E-Money Firms on Safeguarding Customers' Funds in Light of the Coronavirus.Statement Fraud, Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Compliance, Firm Management - Audit, Disclosures & Comms to the Client, Record Keeping, Regulatory Reporting, Own Funds/Capital Adequacy, Capital & Liquidity, Credit Risk ManagementPayment Services Provider

07-Jul-20 UK PRA The PRA Issues a Statement to Insurers on the Application of the Matching Adjustment during Covid-19.Statement Firm Management - Systems & Controls, Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Compliance, Arrears Handling, Own Funds/Capital Adequacy, Capital & Liquidity, Credit Risk ManagementLending - Retail, Insurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Re-insurance, Insurance - Credit and Suretyship Insurance

01-Jul-20 UK FCA FCA publishes feedback statement on draft guidance on further support for consumers impacted by coronavirusStatement Firm Management - Recruitment, Training & Skills, Firm Management - Supervision, Arrears Handling, Unfair Treatment, Disclosures & Comms to the Client, Record KeepingLending - Retail, Card Services, Credit Union

01-Jul-20 UK FCA FCA statement on banks' overdraft pricing decisions and plans to support consumersStatement Arrears Handling, Overcharging, Disclosures & Comms to the ClientLending - Retail, Savings & Deposits - Retail

30-Jun-20 UK FCA The FCA Extends the Implementation of the Senior Managers & Certification Regime for Solo-Regulated Firms.Statement Firm Management - Compliance, Firm Management - Oversight, Firm Management - Recruitment, Training & Skills, Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Regulatory Reporting, Claims handling (insurance), OthersIndustry Wide, Lending - Retail, Sales & Trading

26-Jun-20 UK PRA PRA statement on COVID-19 regulatory reporting and disclosure amendments.Statement Disclose to the Market, Regulatory Reporting Industry Wide, Credit Union

16-Jun-20 UK PSR The PSR Publishes a Statement on PSR's and FCA's Joint Approach to Access to Cash in Light of the Coronavirus.Statement Disclosures & Comms to the Client Payment Services Provider

05-Jun-20 UK FCA PS20/6 - FCA final rule and guidance on pension transfer advice. Regulation Firm Management - Recruitment, Training & Skills, Firm Management - Segregation of Duties, Apportionment of Responsibilities & Accountability, Mis-selling & Suitability, Conflict of Interest, Disclosures & Comms to the Client, Regulatory Reporting, Industry Threshold ConditionsInsurance - Life & Pensions

27-May-20 UK PRA SS 1/20 - PRA statement regarding Solvency II: Prudent Person Principle.Statement Firm Management - Risk Management, Firm Management - Strategy & Plans, Firm Management - Outsourcing, Conflict of Interest, Outsourcing - Due Diligence, Outsourcing - Risk Assessment, Capital & Liquidity, Credit Risk ManagementInsurance - Health, Insurance - Life & Pensions, Insurance - General Liability, Insurance Advisory & Brokerage, Re-insurance, Insurance - Credit and Suretyship Insurance

22-May-20 UK PRA Statement by the PRA on regulatory capital and IFRS 9 requirements for payment holidaysStatement Firm Management - Risk Management, Firm Management - Compliance, Arrears Handling, Client Categorization/KYC, Regulatory ReportingLending - RetailMortgage Lending

15-May-20 UK FCA The FCA Publishes a Statement on Business Interruption Insurance during the Coronavirus Pandemic and the High Court Test Case.Statement Claims handling (insurance) Insurance - General Liability

04-May-20 UK PRA The PRA Issues a Statement on Credit Risk Mitigation Eligibility and Leverage Ratio Treatment of Loans under the Bounce Back Loan Scheme.Statement Firm Management - Risk Management, Leverage Ratio Calculation & Reporting, Large Exposure ManagementLending - Retail

01-May-20 UK FCA FCA statement regarding contractual uncertainty in business interruption insurance cover.Statement Firm Management - Culture & Ethics, Product Governance, Claims handling (insurance)Insurance - General Liability, Insurance Advisory & Brokerage

01-May-20 UK FCA Statement on Mortgage Prisoners Statement Unfair Treatment Mortgage Lending

01-May-20 UK FCA Strong customer authentication and coronavirus Statement Authentication & access control, Cybersecurity, Customer Due Diligence/Anti-Terrorism Financing, Firm Management - ComplianceCard Services, Savings & Deposits - Retail, Payment Services Provider

03-Mar-21 UK FCA Amendments to single and cumulative transaction thresholds for contactless paymentsPolicy Others Card Services, Payment Services Provider

03-Mar-21 UK FCA FCA confirms the increase in thresholds for contactless payments Statement Others Card Services, Payment Services Provider

26-Feb-21 UK FCA PS21/1: Breathing space regulations - changes to our Handbook              [pdf]Policy G Diversity

21-Dec-20 UK FCA The FCA Issues PS20/17 Promoting Better Climate-Related Financial Disclosures for UK Premium Listed Commercial Companies.Policy E Climate Change/E Sustainable Finance/E Disclosures/E Transition Risks

17-Dec-20 UK FCA FCA update dual-regulated firms Remuneration Code to reflect CRD VPolicy G Diversity

09-Jul-20 UK HMT Consultation on reforms to the tax treatment of red diesel and other rebated fuelsPolicy E Climate Change

03-Apr-20 UK FCA Senior Managers and Certification Regime (SM&CR) and coronavirus (Covid-19): our expectations of solo-regulated firmsStatement G Accountability

11-Mar-20 UK PRA Statement by the PRA accompanying measures announced by the Financial Policy CommitteeStatement G Remuneration

11-Feb-20 UK FCA FS20/1: Recognition of codes: feedback on QCP 25 CP19/27 Statement G Accountability

04-Feb-20 UK FCA PS20/2: Publishing and disclosing costs and charges to workplace pension scheme members and amendments to COBS 19.8Policy G Diversity
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